


A practical tip for improving 
your customer experience, 
empowering your team and 
streamlining your business
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Keep  
doing itTip 7



Keep doing it

The 6 tips I’ve already  
given you do work. 



Keep doing it

They will improve your  
customer experience. 



Keep doing it

They will empower  
your staff. 



Keep doing it

They will streamline  
your business. 



BUT only if you  
keep doing them.

Keep doing it



• Ask these questions regularly.  
That’s how improvement becomes a habit

Are you asking the right  
3 qualifying questions?

Have you captured your latest 
customer success story?

What’s the latest FAQ?Where else would a  
simple checklist help?

Where else could you  
use an Aide Memoire?

How



Contact Gibbs & Partners

We love working with purposeful, ambitious 
business owners who want to make a dent in the 
universe and create the kind of workplace that 
truly empowers the people who work in it.

If you are one of these, or you know someone  
who needs our help, then get in touch:
 
0800 881 5288

kirstengibbs@gibbsandpartners.com

www.gibbsandpartners.com

mailto:kirstengibbs%40gibbsandpartners.com?subject=
http://www.gibbsandpartners.com
https://twitter.com/TheGestalter
https://www.linkedin.com/in/kirstengibbs/
https://www.facebook.com/kirsten.gibbs.9615
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